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The ME.UTCLUJ application

| i“i me.utcluj

The me.utcluj app is the application for students accommodated in UTCN
dormitories. Let’s explore it and get to know it together.
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To log in to this app, you need the email provided by the university. The app may
also require login using your phone number.

Regulament suport UTCluj.Digital.eCampus -
Regulament

Adresa de email pentru suport
suport@campus.utcluj.ro

Informatii suport pentru accesul la serviciile M365
UTCN portal UTCLUJ.DIGITAL/eCampus

Q) sign-in options

By default, the app will open in Romanian, but you can access the settings to
switch to English.
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The app provides details about the faculty, canteen, dormitory, and other

facilities.
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In the "Profile" section, you can find your personal information entered

in the system at the time of accommodation.
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In the "Notifications" section, you can select the announcements you wish to
receive regarding university activities, student gatherings, or dormitory services.
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Inthe "Access Cards" section, you will find the card that allows you to enter the
dormitory if you don’t have your dorm pass with you.
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In the "My Orders" section, you will see the so-called orders you can access
below.
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About the faculty. The app allows you to view your courses, as well as the
grades and credits for each.
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You can also keep track of assignments given by professors.
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About the canteen. Depending on the dormitory where you are accommodated,
you can view the proposed daily menu. You can also place orders and pick them up
directly from the canteen.
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About the dormitory. Once accommodated, you have access to report and
monitor repairs needed in your room. You can track the status of each reported issue.
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To add a complaint, you need to select "Add complaint", enter the subject and
details of the problem detected.

Add complaint

In the next section, you can also track all repairs, their details, and the estimated
resolution time.
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The app also allows you to pay your dorm fees online, without going to the dorm
accounting office. You can track all debts in the "Payment Obligations" section.
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Additionally, through the app, you can book a slot at the laundry room on your
dormitory floor.
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It’s very simple: choose the day and time that suits you and place your booking.



Please confirm
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Keep in mind that each booking lasts 3 hours and each room is entitled to 2
bookings per week.

About facilities. Each UTCN dormitory has a football field where you can gather
with colleagues or friends to spend your time in an active and fun way.
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Just choose the day and time you want to train and schedule it in the app.

Please confirm
20 aug. 2025 09:00

Teren de fotbal (M&r&sti)
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In the "Shop" section, you will find different options for conferences organized
within the dormitories. Usually, students don’t use this feature, but if you are interested,
you can find more details in the me.utcluj app.
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Accampanying persan 275 EUR

This is the ME.UTCLUJ application, designed for students to improve
collaboration and make life in UTCN dormitories more efficient and enjoyable.

This tutorial was designed by Neonila Afanas, UTCN student and IRO collaborator under

CNFIS-FDI-2025-F-0425 ,,UTCN GLOBE- University without Borders”



Aplicatia ME.UTCLUJ

i“i me.utcluj

Aplicatia me.utcluj este aplicatia destinata studentilor cazati in caminele UTCN.
Haideti sa o exploram si sa o descoperim impreuna.
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Pentru a te autentifica in aceasta aplicatie, ai nevoie de adresa de e-mail furnizata
de universitate. Aplicatia poate solicita, de asemenea, autentificarea folosind numarul
tau de telefon.

Regulament suport UTCluj.Digital.eCampus -
Regulament

Adresa de email pentru suport
suport@campus.utcluj.ro

Informatii suport pentru accesul la serviciile M365
UTCN portal UTCLUJ.DIGITAL/eCampus

Q Sign-in options

in mod implicit, aplicatia se va deschide in limba romana, dar poti accesa setérile
pentru a schimba limba in engleza.
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Aplicatia ofera detalii despre facultate, cantina, camin si alte facilitati.
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in sectiunea ,,Profil” poti gasi informatiile tale personale introduse Sign Out
in sistem in momentul cazarii.
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in sectiunea ,,Notificari” poti selecta anunturile pe care doresti s le primesti cu
privire la activitatile universitare, intalnirile studentesti sau serviciile din camin.
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in sectiunea ,,Carduri de acces” vei gisi cardul care iti permite s& intri in cdmin in
cazulin care nu ai legitimatia de cazare la tine.

P me.utey) ° Access Cards ) =
L

Card access 2T+

2024 - 2025 =
Camin

M1 -417 %

. - [ORtni:
LA O
*® Google Play

in sectiunea ,,Comenzile mele” vei vedea asa-numitele comenzi pe care le vom
descoperi mai jos.
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Despre facultate. Aplicatia iti permite sa vizualizezi cursurile tale, precum si notele
si creditele pentru fiecare.
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De asemenea, poti urmari temele si sarcinile atribuite de profesori.
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The following final thesis topics have heen assigned o yau by university staff
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Despre cantina. in functie de cdminulin care esti cazat, poti vedea meniul zilnic
propus. De asemenea, poti plasa comenazi si le poti ridica direct de la cantina.
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Despre camin. Odata cazat, ai acces sa raportezi si sa monitorizezi reparatiile
necesare in camera ta. Poti urmari stadiul fiecarei probleme raportate.
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Pentru a adauga o reclamatie, trebuie sa selectezi ,Adauga reclamatie”, sa
introduci subiectul si detaliile problemei detectate.

Add complaint

n sectiunea urmatoare, poti urméri toate reparatiile, detaliile acestora si timpul

estimat de rezolvare.
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Aplicatia iti permite, de asemenea, sa platesti taxele de camin online, fara sa te
deplasezi la biroul de contabilitate al caminului. Poti urmari toate datoriile in sectiunea
,Obligatii de plata”.
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De asemenea, prin intermediul aplicatiei, poti rezerva un interval orar la sala de
spalatorie de pe etajul caminului tau.
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Este foarte simplu: doar alegi ziua si ora care i se potrivesc si fa rezervarea.

Please confirm

Are you sure you want to make an appoiniment for: 20 aug.

07




Tine cont ca fiecare rezervare dureaza 3 ore, iar fiecare camera are dreptul la 2
rezervari pe saptamana.

Despre facilitati. Fiecare camin UTCN dispune de un teren de fotbal, unde te poti
intalni cu colegii sau prietenii pentru a petrece timpulintr-un mod activ si distractiv.
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Alege ziua si ora la care vrei sa te antrenezi si programeaza-te in aplicatie.

Please confirm
20 aug. 2025 09:00

Teren de fotbal (Mar&sti)
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n sectiunea ,,Magazin” vei gisi diferite optiuni pentru conferintele organizate in
cadrul caminelor. De obicei, studentii nu folosesc aceasta functie, dar daca esti
interesat, poti gasi mai multe detalii in aplicatie.
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Aceasta este aplicatia ME.UTCLUJ, creata pentru studenti cu scopul de a
imbunatati colaborarea si de a face viata in caminele UTCN mai eficienta si mai
placuta.

Tutorial realizat de Neonila Afanas, studenta UTCN si colaboratoare Relatii Internationale in

cadrul proiectului CNFIS-FDI-2025-F-0425 ,,UTCN GLOBE- Universitatea fara frontiere”





